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r MDR - New Password explanation

Related Products - MDR-644 & MDR 641 and MDR-508.

To comply with Cybersecurity regulations (RED EN 18031),

versions MDR644_MO04.526_V3.5.10_RC25103060, MDR641 MO04.526 V3.5.10_RC25102060 & MDR-
508 V231 T260123.04_MO0526_FS5.0 firmware for the MDR-644, MDR-641 and MDR-508 now give a
mandatory prompt for the user to choose a new password on first login which meets the minimum
complexity requirements.

Criteria for new password:
e Must be 8-16 characters.
e Must include numbers, upper & lower-case letters.

e The special characters can be used but not required. The
special characters which can be used are: @#5%"&*()_+-
=[1{}1;:,.<>?!

Further details are provided on Page 16, section 4.2 of the Installation and Operation Guide to
set the password of the MDR-644 and MDR-641.

Further details are provided on Page 16, section 4.2 of the Installation and Operation Guide to
set the password of the MDR-508.

It is the responsibility of person installing the MDR to communicate the new password to the end
user however in the event of a lost password Brigade can provide support. In these cases, please
contact Technical Support via technical@brigade-electronics.com or call the technical support
helpline on 01322 420 347.
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