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Related Products – MDR Dashboard 5.0 Software (MDR-500 and MDR-400 Series only) 

To ensure customers have the latest software, Brigade has changed how the MDR-Dashboard 
5.0 is downloaded.  

  

 

 
 

 
 

 

 

 

 

 
 

 

 

 
 

 

 

Tech Tips 

To find the MDR-Dashboard on the Brigade website click 

on Product Support Area(1), then click MDR Dashboard(2). 

When on the  MDR Software Update 

page fill in the details and submit. 

[Make sure the Country is selected 

otherwise the emailed link may not be 

received correctly]. The email will be 

received from;  

brigade.electronics@brigade-mail.com 

MDR - Dashboard 5.0 Download 

On receipt of the Software Update email click on the 

Download MDR Dashboard link and follow the install 

wizard. If an email has not been received check Spam folder. 

If still not received contact Brigade Electronics. 
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(The customer details captured are used to email out 

the latest updates and firmware.) 


