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Related Products - MDR 641 & IP Cameras 

We have had some issues reported to our Technical Support Team regarding IP Cameras not working with an 
MDR 641 installation. After investigation we have found that this is due to an older firmware version being 
installed on the MDR. The solution would be to upgrade the MDR 641 firmware to the latest version.  

The latest firmware can be found and downloaded from the Product Support Area - Software and Firmware 
Downloads section of the Brigade website. 

Instructions for upgrading the MDR 641 firmware can be found in the Product Manual, page 43, subsection 
5.5.3. 

The firmware can be upgraded manually or automatically using a USB flash drive. 
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https://brigade-electronics.com/product-support-area/software-firmware/
https://brigade-electronics.com/product-support-area/software-firmware/
https://brigade-electronics-product-support.s3.amazonaws.com/Mobile%20Digital%20Recorders/MDR-6XX%20Series/MDR-644/MDR-644-1-SSD%20(6580)/User%20Manual/MDR-64XXX-X-XXX(XX)%20(Various)%20Installation%20&%20Operation%20Guide%20-%20V5.0%20-%20ENG%20WEB.pdf

